


Healthy County 101



What is Healthy County?

1. Counties and County-Related Entities 
investing in employee health by providing 
benefits programs and supporting wellness at 
their workplaces

2. TAC HEBP providing access to the best 
programs and resources

3. Employees committing to a healthy lifestyle, 
engaging in the programs and making 
responsible health decisions

IT’S A THREEFOLD RELATIONSHIP



Healthy County Benefits 
& Programs 





•Employee, retiree, married/divorced 

spouse, partner, significant other

•Any household member, regardless of age 

or relationship, residing in employee’s 

home, including significant other and their 

children

•Children and grandchildren, age 26 or 

younger

•Employees who separate from the county 

entity will have availability to use benefits 

up to six months from the date of the 

separation

Eligibility for EAP
Full Benefits:



Benefits:

•LawAccess

•HelpNet

•WorkLife

•Counseling Sessions

•SafeRide: Reimbursement for 

emergency cab or rideshare fare for 

eligible employees (50-mile limit).



• Outcome-based care

• Rapid recovery for common conditions 
and injuries

• Opportunities to help avoid surgeries, 
imaging, or other unnecessary care

• A provider of BCBSTX; billed as a claim 
like chiropractor and physical therapy 
visits



Website: airrosti.com



Diabetes Management Solutions

Website: get.livongo.com/healthycounty



Hypertension Management Solutions: Program Features



• What you’ll need to register
• Full Name
• BCBSTX UID
• Active Email
• Mailing Address



MD Live - Telemedicine

ALL VISITS: $0 COPAYGeneral Health:
• Allergies
• Asthma
• Nausea
• Sinus Infections

Behavioral Health:
• Anxiety/Depression
• Child behavior/learning issues
• Relationship Problems

Pediatric Care:
• Cold/Flu
• Ear Problems
• Pinkeye



Use eligibility information to guide 
members to primary care physician, 
urgent care, emergency room or 
other care as necessary – to improve 
health quality and lower costs

24/7 

NURSELINE
The Right Care at the Right 

Time

Answers 

general 

health 

questions

Staffed by 

registered nurses

Can direct members 

to audio library of 

300+ health topics



Available at no cost to the participant

Website: omadahealth.com/healthycounty



2024 Series Schedule

Healthy County and Wondr Health™  improves 

health at no cost to the participant

Winter Spring Fall

Apply Jan. 8 – 21 Apr. 8 - 21 Aug. 19 – Sep.1

Week 1 

Starts

Feb. 5 May 6 Sep. 16

Let's Talk Results.
In as little as 10 weeks…

Website: wondrhealth.com/healthycounty



• Access BAM online or on your mobile device at bcbstx.com
• Click Register Now for New Users

To register you will need your ID number from your ID card or you can call Customer Service

Blue Access for Members



BAM Dashboard



Wellness Dashboard



Well onTarget® 
Member Portal

• Portal Highlights

• Health Assessment

• Member Dashboard

• Explore your Well Being

• My Journey Recommended Activities

• Digital Self-Management Programs

• Trackers and Tools

• Interactive Symptoms Checker

• Health and Wellness Content

• Blue Points Rewards

• Personal Wellness Challenges

• Fitness and Nutrition Tracking and 
Device Integration



Member Rewards: How to Earn



Fitness 
Program



Member Rewards: 
Rewards Catalog



Education

• Targeted, online programs and services 
based on proven cognitive behavioral 
therapy principles: 5 Steps to the programs

• Private, convenient entry point for mental 
health concerns

– Depression

– Stress, Anxiety & Worry

– Insomnia

– Substance Use

• No cost to employee

• Available to employees and family members 
ages 13 and older

• Programs available in English & Spanish

Less than 50% of 
people with a mental 
health condition 
receive treatment

https://www.learntolive.com/welcome/bcbstx

https://www.learntolive.com/welcome/bcbstx


Education

Less than 50% of 
people with a mental 
health condition 
receive treatment

IDENTIFY



UNDERSTAND



LEARN



PRACTICE



LIVE WELL



Comprehensive women's and family 

health with a focus on maternity 

management and parenting support

WOMEN’S &
FAMILY 
HEALTH

Maternal Health PartnerSpecial BeginningsSelf-management Program

Focus on low-risk 

maternity members to 

provide support from pre-

pregnancy through 

delivery and ongoing 

parenting support

Outreach to members 

will be trigger-based, 

followed by an 

assessment to 

determine

if a member is a high-

risk maternity 
management case

Digital self-management 

programs via Well onTarget
®

 to 

support healthy habits to 

optimize the health and normal 

development

of women and their babies





Communication Tools



Subscribe at: www.county.org/hcmonthly

Employee Newsletter

Stay Connected with us!



Are You on Facebook? 
Let's be friends!

Follow us: 
www.facebook.com/TACHealthyCounty



New for 2024



Access to Sonic Boom will end 
12/31/2023!

Redeem your Boomin’ Bucks 
BEFORE 12/31/2023.Reminders & 

Updates



Find Your 
Way 

Forward

WebMD ONE powered 
by Healthy County
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Ways to log in

Getting Started
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Select “Create Account” to 
start the registration process.

Main Login Page:
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1. Enter in your Registration ID:
– Members: Use your 9-digit health plan ID found on 

your Blue Cross Blue Shield membership card. (Leave off 
the starting letters, "ZGP".)

– Spouses of Members: Use the 9-digit health plan ID 
found on your Blue Cross Blue Shield membership card, 
followed by your date of birth. For example, if the health plan ID number is 
ZGP123456789 and your date of birth is 08/01/1980, you would enter 
12345678908011980.

2. Create a username/password

3. Enter your DOB and email address

How to Register:
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4. Accept the terms and conditions

5. Hit Go!

6. You'll be asked to answer a few questions about your 
interests and health goals to personalize your experience, 
then you're all set!

How to Register (cont.):
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Personalize YOUR Experience: What are YOUR 
Interest?
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ONE Health Assessment
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Rewards
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Bastrop County Rewards

Rewards
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NEW: All employees and 
spouses covered by the 
county’s medical plan is 

eligible to earn $75 in 2024!

Healthy County Rewards

Rewards
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• More ways to earn in 2024!

– Begin to earn points by 
completing the ONE Health 
Assessment

• Download the WAYS app;

• Obtain an Annual Exam;

• Participate in a Condition 
Management Program OR 
complete a Daily Habits Plan; and 

• Complete a physical activity 
contest.

Healthy County Rewards

Rewards
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The healthy county contests will utilize health goals

Health Goals – Healthy County Contest
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Seamless integration with over 400 different devices and apps.

Device & App Connection Center

• NOTE: Users need to download the WAYS app 
to integrate with Apple Health and Google Fit.

– You will be prompted to connect after 
logging into the WAYS app.



Device Storefront

• Every benefit-eligible employee receives a 
subsidy/voucher every two years

• The subsidy is redeemable in the online 
catalog as a voucher using your health 
benefits UID# (located on the front of your 
health benefits card)

• Subsidy can be used to obtain a Garmin 
Vivofit 4 or Fitbit Inspire 3 at no additional 
cost

• You may apply the value of your voucher to 
upgrade to any device and pay the difference

• Free shipping on all orders, orders can be 
shipped directly to your home



How to Get to the Device Storefront

The link to the Device Storefront is in the TAKE ACTION 
section on the Homepage; and
Select ‘GO NOW’ to access the InVite Fitness website.
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This displays at the bottom of each page

Contact Us Page



© WebMD Health Services Group, Inc. 56

Questions? 
WebMD Customer Service is available Monday – 
Friday 7:30 am – 7:00 pm CT. at (877) 855-9430.



Thank You

1-800-456-5974

www.county.org/healthycounty  

www.county.org/group-health
healthycounty@county.org 

http://www.county.org/healthycounty
http://www.county.org/group-health
mailto:healthycounty@county.org


Many photos used were sourced from previous presentations and vetted as CC0 images or 

purchased.

All other images used in the presentation were sourced from stock photo images as part of a 

corporate Office 365 subscription.

This presentation contains licensed copyright images. No part of the materials furnished may be 

copied, photocopied, reproduced, translated or reduced to any electronic medium or machine-

readable form, in whole or in part, without prior written consent of the copyright owner. Any other 

reproduction in any form without the permission of the copyright owner is prohibited.
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